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JPIA Purchases A Building!
The JPIA proudly announces the arrival of its newly 
purchased office building. The building was purchased 
for almost half of its original asking price, which was 
a savings of over $2 
million.

The new office is 
located in Roseville 
just six miles north of 
the current office fa-
cility. Roseville, Cali-
fornia is currently one 
of the top ten fastest 
growing cities in the 
United States and will 
provide improved 
access and economic 
strength to the JPIA.

At the May 2009 
Board of Directors’ 
meeting, a motion 
was passed giving 
the Executive Committee the authority to negotiate and 
secure either the upgrade or replacement of the current 
office facilities. An Ad-Hoc Committee was formed to 
evaluate and establish which of three options would 
best suit the JPIA.

1. Remodel the current office facility;
2. Purchase and remodel an existing building; or 
3. Buy land and build a new facility. 

The Committee determined, after extensive evalua-
tion of all options, that the second choice would best suit 
the JPIA and be the most economical use of funds.

The new facil-
ity will provide the 
JPIA staff with an 
improved work en-
vironment includ-
ing new ergonomic 
work stations, an 
on-site training 
facility, enhanced 
security, and a 
much needed high-
ly-efficient climate 
control system.

The new facil-
ity was previously 
owned by Califor-
nia State Auto As-
sociation and, at the 

time, was built well above the building standards. Plans 
are underway to remodel and bring the building to cur-
rent ADA standards.

It is anticipated that the JPIA will be in its new facil-
ity before the end of 2010. For updates on the building 
progress, you can visit the JPIA’s website at  
www.acwajpia.com.
Written by: Bobbette Wells, Administrative Assistant II

Positive Results For The JPIA’s Workers’ Compensation State Audit
From November 2 - 19, 2009, the Au-
dit Unit of the Department of Indus-
trial Relations, Division of Workers’ 
Compensation, conducted an audit 
of the JPIA’s Workers’ Compensation 
claims as required by California La-
bor Code. The purpose of the audit 
is to make certain that injured work-
ers promptly and accurately receive 
the compensation to which they are 
entitled.

The Audit Unit is required to 
conduct a profile audit review (PAR) 
of each adjusting location of Califor-
nia workers’ compensation claims at 
least once every five years. A profile 
audit review consists of a review of 
key claims performance areas such 

as timeliness and accuracy of ben-
efits and proper notification. Audit 
subjects that do not meet or exceed 
profile audit review performance 
standards are subject to a full com-
pliance audit and are assessed pen-
alties.

A low performance rating reflects 
good claims performance and a high 
rating reflects poor performance. 
For audits in 2009, the performance 
rating must be below 1.76686. The 
JPIA’s performance rating was 
0.21112. This score is one of the low-
est (best) of any of the PAR audits 
performed in the last five years 
throughout the state.

In addition to the PAR, the Audit 
Unit conducted a routine investiga-

tion of the JPIA’s utilization review 
procedures. The purpose for this 
type of the investigation is to make 
certain that the adjusting location 
has complied with the requirements 
for requests for medical authoriza-
tion. If the adjusting location’s per-
formance rating meets or exceeds 
the 85 percent performance stan-
dard, the investigation is success-
fully concluded. The performance 
rating for the JPIA was 100 percent.

The audit results reconfirm the 
JPIA’s commitment to providing 
excellent service to its members and 
their injured employees.
Written by: Dianne Salvador, Workers’ 
Compensation Claims Manager




