
Positive Discipline  

JOINT POWERS INSURANCE AUTHORITY 

Announces Water-Industry Training in Your Area... 

Course Description 
 
This course will give managers and supervisors: 

� A practical look at how to handle employee problems in a  

positive manner before they become serious 

� Case studies and useful tools 

� Hands-on practice and group interaction 

Registration with the JPIA is required  
Use one of three methods: 
On-line - www.acwajpia.com 
By email - training@acwajpia.com 
By phone - (800) 231-5742 ext. 3121 

Date:  Tuesday, August 24, 2010 
Time:  8:30 a.m.-12:30 p.m. 
 
Location: ACWA/JPIA Executive Conference Room 
  5620 Birdcage Street, Suite 110 
  Citrus Heights, CA 95610 
  (916) 535-7500 
 
Instructor: Nancy Stangel, Director of Administration 
 
Cost:  No charge to JPIA members 
  $50 non-member water agencies 
  $99 other organizations 


