
Anthem.com Step by Step PCP change: After Logging in 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 1 



 

 

 

Anthem.com will default your home zip code. From there, select Primary Care. 

 

 

 

 

 

 

 

Once you have identified desired provider, select Add to care Team. 

 

 

Step 2 

Step 3 



 

 

Anthem.com will ask for you to confirm one final time.  

For additional assistance, contact your member services team. The phone number can be found on the back 

of your Anthem ID card. PLEASE NOTE: The ID card below is for illustration purposes only. Please confirm 

your member services number by confirming with your ID card.  

 

 

 

Step 4 


