
RISKSTAR SITE-LEVEL INFORMATION REVIEW

Start with the Site record
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Review the Site record first. This is the location-level record that supports the
buildings, equipment, vehicles, and other property assigned to that location.

01 Navigate to Site
From the left navigation menu, expand Property Risk and
select Site.

WHY THIS MATTERS

Use the Site record to confirm the
location-level information before
reviewing individual assets.

02 Select the location
Select the row for the location you want to review. Confirm the Site Name
and Site Number before opening the record.

TIP Confirm you are in the correct site before making any changes.



RISKSTAR SITE-LEVEL INFORMATION REVIEW

Review site details
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Confirm the basic site information below. Update only what is needed to accurately
identify the location.

03 Check the Description section

SITE NAME

Confirm the site name
reflects the agency's
current name for the
location.

DESCRIPTION

Keep the description brief
and specific enough to
clearly identify the
location.

SITE TYPE

Confirm the Site Type is
accurate. If not, select the
best available option.

KEEP IT CONSISTENT

Use the agency's current terminology. Avoid unnecessary abbreviations or extra
narrative unless it helps identify the site.

No changes are needed when the existing information is already correct.
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Confirm physical location
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Review the physical address and coordinates. Accurate location information supports
mapping, exposure review, and site identification.

04 Review address and coordinates

PHYSICAL ADDRESS

For sites with a street address,
confirm the Address, ZIP Code, City,
State, and County are accurate.

COORDINATES - REQUIRED

Latitude and Longitude are required.
Enter both if missing, or confirm the
existing coordinates are accurate.

* Fields marked with a red asterisk are required.

COORDINATE CHECK

Use coordinates for the actual site location, not a billing address, mailing
address, or nearby landmark.
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Finish and submit
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Complete one final check before submitting changes. If you did not make any changes, no
submission is needed.

05 Final check

CONFIRM

Site Name is current

Description clearly identifies the
location

Site Type is accurate

Physical Address is complete, where
applicable

Latitude and Longitude are entered
and accurate

SUBMIT

If changes were made, select Submit at the bottom
of the Site record. Submitted updates are reviewed
by ACWA JPIA before becoming active in RiskStar.

QUESTIONS?

ACWA JPIA
Underwriting Services

member@acwajpia.com

Goal: complete, accurate, and consistent site information for the 2027-28 renewal.



